
The Future. Made Real.

From 
Interaction Design
To
Service Thinking
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Why do you want to be a designer?
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Change the world by design
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Interaction Design
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After 3 months
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Worn out
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RelationProduct Space
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Interaction is everywhere
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Why should I care
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Touch Point
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However
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Welcome to your room
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Service Thinking



37Continuum LLC. Proprietary & Confidential.

Service Thinking
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Predict Express Resonate
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Why should I care
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One rotten apple spoils the whole barrel
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Predict Express Resonate

Expectation Emotion Values
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How to evaluate a designer
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SKILLS
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SKILLS

THOUGHTS
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SKILLS

THOUGHTS

VALUES



50Continuum LLC. Proprietary & Confidential.

What kind of designer do you want to be?
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Thank
You!


