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2C 2B  
Design for Efficiency From 2C to 2B
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C = Consumer B = Business

Company Staff:  Solve work problemGeneral User : Solve life problem
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What they are creating... What they are using…

Design Consulting Agency 



How White-collar Workers Spend Their 24 Hours 
Institute of Social Science Survey, PEKING UNIVERSITY  2015 -12

Sleep Work Commute Leisure

7.33h 8.66h 0.96h 7.05h



Design from 2C to 2B



Product Evolution of Music Playlist
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Tezign User Journey Map
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Tezign 2.0 Design 

Clarity Fluency Instant Feedback
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