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Roughly 375,000

associates

Around 440 subsidiaries
and regional companies in
approximately 60 countries

D

70.6 billion euros sales

revenue in 201.5 4.6 billion euros
1 18 . EBIT in 2015

engineering locations
worldwide

Including sales and service
partners, Bost:h is represented ,
in roughly 1‘ 0 countries ’
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BOSCH IN SHANGHAI




1938 1955 1999 2009 now
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Business

Technology
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Invented
for life

BOSCH UX
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UX Stuttgart

L

UX Detroit

UX Shanghai
UX Bangalore
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NEwW OFFICES AT BOSCH
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NEW SKILLS AT BOSCH

USER RESEARCH
INTERACTION DESIGN
SERVICE DESIGN
VISUAL DESIGN
INDUSTRIAL DESIGN
PROTOTYPING
DESIGN THINKING

14 Bosch User Experience Ch ina | UI/UX Conference 2016 | October 2016 @ﬁ BOSCH
®Robert Bosch GmbH 2016 . All rights reserved , also regarding any disposal, exploitation, reproduction, editing, distribution, as well as in the event of applications for industrial property r rights. \\_/




NEw PROCESSES AT BoscH
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PROTOTYPING AND TESTING RAPIDLY ...

IDEATE & REALIZE st TEST & GATHER FEEDBACK IDEATE & REALIZE s
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SUCCESSFUL IN THE MARKET
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FromM PRODUCT 1o SERVICE ...

Branding & Image

Advertising Campaigns Product Experienceability

Point of Purchase Product Information
EH

Buying Process Purchase

Product Packaging e 2 A=

Install &
Configure

Functionality
Interaction
Design

Product Eco-System
e.g. Accessories, Manuals

Product Usage Maintenance & Support
Services End of Life
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YOUR CAR NEEDS TO
GO TO THE SHOP—
YOU DON’T!

CAR CARE
THAT WORKS.

BOSCH




TESTING SERVICE ASS UMPTIONS ..

Jetzt mitmachen und...

—_—

Gratis Wintercheck!
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LAUNCHED in L.A. NOW
& is ) G a5 ) G i

< Schedule car pickup

] Tuesday, July 26 2016

() 07:15 AM

@) 17822-17864 Newhope
Street, Fountain Valley, CA...

Plaase add a deacription
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senci ATRT LTE 1510 1 48 %W

Carrier 9:58 AM

BMW 320 SEDAN 2.00 GAS

Order Number: 1000721

BOSCH




Keep DRIVING CHANGE ...

CROSS-FUNCTIONAL INSPIRING HUMAN-CENTERED
COLLABORATION WORKING DESIGN PROCESS
CONDITIONS
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DISRUPT YOURSELF BEFORE ...
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MORE THAN 2000 APPLICATIONS

s
Hiiii
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24 peopLE, 4 TEAMS, 2 MONTHS, NO SLIDES, ...
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THANK YOU

BOSCH USER EXPERIENCE CHINA

dominic.winkler@de.bosch.com

@ BOSCH



